REFRESHER, JUST BECAUSE IT’S TIME

SCOPE OF SERVICE

1. Direct Client Care

Child Care



Companionship

Meal help



Daytime respite care

Night-time respite care

2. Household


Carpentry / Installation (ramps, bath bars, etc.)

Furniture Moving / rearranging

Light housekeeping


Deep cleaning

Laundry assistance


Lawn / Garden care

Pet care



Special projects

3. Transportation


Meal or food delivery

Grocery shopping

Take to medical appts.

Help with errands

SOME SERVICES PROVIDED TO CLIENTS


Meal Assistance:   For those who need help with meals, financially or with preparation, AssistHers provides grocery store vouchers.  These are for food items and personal items….  No cigarettes, alcohol or lottery tickets can be bought. 


Taxi vouchers:  When it is not possible to take the client to medical appoint-ments, we provide Taxi Vouchers.   We are to instruct clients to mark out the area for tips.


Case management:  Through a contract with Montrose Counseling Center, clients can make contact with MCC and will be evaluated for needs.  MCC will help the client find services available to them.  

BOUNDARIES   OF   CARE

DO

· Let your client know when you plan your visit by phone or email.

· If there is a change in your visit, let the client know.

· Let the client choose the topic of conversation.

· Accept the client’s feelings and emotions as well as her family’s.

· Help the client to eat or feed herself, if necessary.

· Notify the team leader of any significant change in the client’s status. ***

· Stay long enough to complete task, but don’t overstay your welcome.

· Be aware of you own safety and don’t jeopardize yourself or the client.

DON’T

· Offer any medical, legal or financial advice. ***

· Provide any nursing care. ***

· Give any medications,  but,  you may pick them up at the pharmacy.

· Enter into any legal relationship (notary or power of attorney.)

· Discuss religion unless the client brings it up.

· Wear perfume, in case she is allergic.

· Accept donations.

· Become involved beyond your capabilities.

KNOW YOUR LIMITS

Early signs that Boundaries may be broken

· An uncomfortable “gut feeling.”

· Role reversal… who is taking care of whom.

· You find you are telling the client too much about your personal life.

· You find the client is getting too attached to you.

· You find you are spending too much time caring for the client

Use your team leader or team facilitator to discuss issues that bother you.

As a volunteer, you have the right to:

· Express your thoughts, feelings & emotions

· Say NO without feeling guilty


*   Ask for help.

· Not feel you have to justify yourself.

*   Put yourself first.

· Change your mind.




*   Make mistakes

· Not take responsibility for others feelings, needs & wishes

· Celebrate…. You will have many occasions to do so. 

ETHICAL GUIDELINES

All client information must be kept confidential.

Perform only those duties within the scope of service, previously listed.

Money & gifts shall not be accepted from or given to clients, directly.

If you identify a need, consult with client first and then discuss with VP of Clients.         

You may be friendly, but not become friends… this implies a mutual relationship and shifts the focus away from providing services. 

Socializing with client should include all or part of the team.

Do not provide medical, legal or financial advice.

Do not administer medication or medical procedures.

Do not change your role from volunteer to friend of the client for 4 months after leaving the team.

GUIDELINES TO KEEP TEAMS HEALTHY AND WELL BALANCED

The goal of AssistHers is to provide consistent, quality care to all clients.  It is important for volunteers to understand that they have the responsibility to maintain healthy, honest relationships with all volunteers, especially their team.  If a team doesn’t function well, then quality of care suffers.

1.   Volunteers should attend Second Saturday meetings – your input is important.

2.   Support your team leader… you need each other’s help.

3.   Clients will ask you to keep something secret… Do not do so…. All team members                                                                                                                                need to be informed and feel a part of the effort.

4.    Never allow yourself to be in-between the team and the client.

5.   Support the other team members, especially when the client is present.

6.   Communicate with your Facilitator.

7.   Don’t become “the most important team member”.

8.   Don’t let relationships between team members destabilize the team

9.   You can’t be all to the client…. Know your limitations.

10.  If you leave a team, it is important to have closure with the team.

COMMUNICATION

Use active listening… especially when the client (family) expresses a need for acceptance or help with a problem.   Listen with interest, requires absolute concentration with eye contact and facial expressions.  Don’t be thinking about an answer.  Paraphrase the message and reflect feelings back to the client.  This is the time to just share yourself and be a helper-guider, not a fixer.  When listening, limit the expression of your views as it may influence what they want to say.

Key items to communicate to your Team Leader

·       Any change in the client’s status or her living status

·       Tasks that are not completed or problems that come up.

·       Previously unidentified needs or any new needs.

·       Inappropriate behavior or the client or partner or family.

Remember

Communicate with your client, other team members and leader, weekly.  

There are to be no secrets between you and the client…. Share all with team.

You can request to change teams if there are issues between you and the team.

GRIEF

·      Our clients’ experience many losses

·      Actually a healing process, but hard to work through

·      The stages or phases of grief are:

· Shock

· Denial

· Anger

· Bargaining

· Depression

· Acceptance

DO’s and DON’TS to Help the Grieving

DO

Learn about the client’s illness

Listen – the greatest gift to a grieving person is your willingness to listen

Accept all expressions of grief without censoring

Encourage the grieving person to be patient with themselves.

Be sincere, available and compassionate

Encourage proper rest, exercise and diet

DON’T
Use clichés like “It’s God’s Will” or “God will never give us more than we can bear.”


Say you know how it feels


Try to “fix” their pain.   Simply listen.


Promote your life’s philosophies, sermonize or lecture

There is no right or wrong way to grieve.  Each of us grieves in our own way.

